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The attention of Bidders submitting proposals is called to the following addendum to the Sealed
Proposal. The revisions set forth herein, whether of omission, addition or substitution are to be
included in and form a part of the Proposal submitted.

What mobile applications, specifically, does the Police Department need to be
supported on our network? For example, NCIC look ups, etc.

Currently the mobile application is a windows based client that connects back to an AIX
server. It handles internal (MPD) record checks as well as NCIC look-ups. Additional
anticipated functionality includes email access, terminal services, and GIS data (not maps).

How does the City of Manchester intend to test their applications on our network to
ensure compatibility?

A pilot installation will be done to test for all required functionality.

Does everything need to be direct billed or billed through the State Contract if one
exists?

Departments should be direct billed.

In regards to security, would you consider using VPN software on the laptops?
We anticipate using VPN’s for mobile data terminals.

How is your frame relay circuit setup?

Verizon Wireless passes the CDPD connections over to Verizon. Verizon then delivers the
packets to the Police station on a 56K-frame relay circuit.

What is '""Phase II ready" specifically?
“Phase II Ready” is the ability to find the location of a cell phone.

Diane S. Prew
Director, Information Services
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